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Vision and Mission Statement

VISION

A world in which all people with disabilities enjoy social justice and equal participation in society and our communities 

MISSION STATEMENT

ARCH Disability Law Centre, as a specialty legal clinic with a provincial mandate, undertakes to achieve this Vision by: 
	Ensuring our work has Ontario wide impact 
Focusing on, identifying and removing systemic barriers 

Addressing issues that have an impact on low income people with disabilities, including the root causes of poverty 
Empowering people with disabilities 
Being recognized as experts in the law as it affects people with disabilities 
	Addressing the heightened disadvantage, marginalization and exclusion faced by people with disabilities by reason of factors such as gender, race, age, language, economic status and sexual orientation. 
VALUES AND PRINCIPLES

ARCH is guided by the following set of core values:

	The dignity and worth of all persons with disabilities must be respected;

Persons with disabilities have the right to life, self-determination, and full participation in a society free from barriers to their inclusion and integration;
Persons with disabilities themselves are in the best position to determine their own priorities;
All persons have a common responsibility to create communities accessible to all persons with disabilities.

Additionally, ARCH is guided by the following set of core organizational principles:

	ARCH operates in accordance with the above core values;

ARCH is a community-based organization, governed by a Board of Directors composed of a majority of persons with disabilities;
	ARCH is accountable to persons with disabilities in Ontario, its members and its funders.
Adopted by the Board of Directors, November 23, 2010
Chair’s Report
April 1, 2013 – March 31, 2014


I am pleased to report that this past year has been an outstanding productive year for the ARCH Board. We have focused our attention on the completion of the development of our strategic objectives in the 2014-2017 Strategic Plan and preparing for maintaining a healthy ARCH Disability Law and its future direction. This work was important in determining how we will build on the organization’s strengths. Through these discussions, the Board, management and staff have developed a three-year plan that will assist ARCH Disability Law Centre successfully navigate the coming years.

ARCH Disability Law Centre has agreed to pursue the specialty clinic co-location project in order to collaborate with our sister clinics and hopefully improve our delivery of legal services. This proactive piece is an opportunity for us to be leaders in accessibility and in providing legal services to people with disabilities. This represents an important step forward in ARCH’s evolution. We know that the status quo cannot remain as we must move forward to taking a proactive role to maintain and grow healthy and exciting ARCH services and initiatives ahead.

We would like to recognize the excellent contributions and hard work of our ARCH staff and management for producing excellent ARCH website, articles, submissions, position papers, fact sheets, and continuing legal education materials as well for ARCH Alert. We urge each of you to look our website and use any resources of our publications that will readily be available to support you for any law reforms and public education that help to enhance rights of people with disabilities.  
Furthermore, we would like to recognize Peter Wells and Monica Ackerman, long-time ARCH board members for their wonderful contribution to ARCH Board of Directors and its effective governance of ARCH. We thank them for their committed volunteer work to serve as ARCH Board members for many years. 

In closing, I would sincerely like to thank the management, staff, and board of directors, volunteers, funders and donors for contributing another fabulous year. I am constantly moved by their hard work and support and their ability to shape ARCH Disability Law Centre into a viable and healthy organization, prepared for any new changes and challenges ahead. 

Gary Malkowski,
President and Chair,
ARCH Disability Law Centre


Significant Activities Report
October 2013 to September 2014

On behalf of the staff of ARCH, I am very pleased to report to our members on the work of ARCH during this past year. ARCH staff continues to provide legal services and advocate with commitment and excellence for the community of people with disabilities. I thank each of them for their fine work and dedication.

ARCH’s Board of Directors continues to provide the leadership, governance and vision that maintain our organizational health and stability. Most importantly, our Board keeps us rooted and responsive to the community we are mandated to serve.  I am grateful to each of them for this guidance and for their unwavering commitment to the mission of ARCH.

Legal Services for Persons With Disabilities 

A cornerstone of ARCH’s services is the Summary Advice and Referral Service for Ontarians with disabilities. ARCH also provides Brief Services in certain cases if eligibility requirements are met. The Summary Advice and Referral Service and Brief Services are provided directly by ARCH lawyers. Law students are often involved in assisting lawyers with these services in order to learn disability law and acquire important skills for providing legal services for persons with disabilities.

Through ARCH’s Summary Advice and Referral Service, our staff provide summary advice, legal information, and referrals to people with disabilities across the province of Ontario. The service is provided primarily by telephone but other methods of communication, including in-person meetings and email correspondence, are provided to accommodate disability. 

Brief Services are primarily focused on ARCH’s priority areas but as with our Summary Advice and Referral Service, they are not limited to those areas. Brief Services may include providing a legal opinion on a specific matter, negotiating with service providers or opposing parties on behalf of the individual to resolve the matter and, investigating the legal merits of a matter. 
Significant Cases

ARCH engages in litigation on behalf of groups and individuals in cases in which potential outcomes will have broad impact for many people with disabilities. In pursuing these cases, ARCH strives to provide decision makers with a disability perspective, with the goal of changing existing laws and/or advancing the rights of people with disabilities. Additionally, ARCH has taken on a larger role representing individuals in the current four priority areas. The following is a summary of some of ARCH’s litigation activities:
ARCH Coalition’s Intervention in Right to Housing Charter Application

A number of individuals and the Centre for Equality Rights have begun an application claiming that the Federal and Provincial governments have failed to develop a housing strategy to address the housing crisis in Canada and thus have breached equality rights under sections 15 and 7 of the Charter of Rights and Freedoms.  In September 2013, the Ontario Superior Court granted the governments’ request to dismiss the application. The applicants filed an appeal to the Court of Appeal, asking that the decision striking their case be reversed. 

A Coalition including ARCH Disability Law Centre, Dream Team, HIV & Aids Legal Clinic Ontario and Canadian HIV/Aids Legal Network was granted the right to address the Court of Appeal as friends of the Court. The ARCH Coalition submitted that a court must take the opportunity to review the evidence in order to gain a full understanding of the context of persons with disabilities who are impacted by the governments’ failure to implement an effective housing strategy. The ARCH Coalition emphasized that for many people with disabilities access to adequate housing is a right to life, liberty and security of the person. As well, the ARCH Coalition addressed the need for the Court to review the governments’ obligations under the United Nations Convention on the Rights of Persons with Disabilities as part of the review of whether Charter rights have been violated. The hearing of this case was held in May 2014. We are waiting for the Court’s decision. For more information about this case click: http://goo.gl/qbkrr5.

Criminal Injuries Compensation Board
ARCH has been involved in a lengthy case at the Criminal Injuries Compensation Board.  The case involved the traumatic impact of his mother’s murder on a child with an intellectual disability. The Board had denied compensation for this child, even though compensation was granted to the child’s father and sibling.  The fact of the child’s intellectual disability and his inability to testify due to his disability were factors in the Board’s decision and therefore, in our submission, discriminatory on the basis of his disability. 

On behalf of the child, ARCH submitted additional documentation to the Board and wrote lengthy submissions linking the evidence to trauma. Treating the application as a new one, the Board awarded compensation for mental shock to our client in an amount equal to that awarded to his sibling. In addition, the Board ordered further that if on-going therapy to deal with post-traumatic stress is not covered by another source, he can also claim those costs. 

Barrier free access to voting
ARCH applied for and was granted interested party status before the Canadian Human Rights Tribunal in the case of Wozenilek et al. v. Elections Canada.  Mr. Wozenilek uses a wheelchair.  In the last Federal Election, he was unable to enter the Returning Officer’s building, and he was unable to vote at his local polling station because there were no automatic door openers.  In both cases, Mr. Wozenilek had to wait for someone to open the door for him.  He claimed that he was discriminated against on the basis of disability under The Canadian Human Rights Act.

The parties, with assistance from ARCH Disability Law Centre, were able to reach a mediated settlement.  The following is the media release issued by the parties:

	As part of Elections Canada's commitment to accessibility for all Canadian voters, Elections Canada and Matthew Wozenilek, a Guelph accessibility advocate, are pleased to announce that in the next federal election all polling sites in Canada will feature either power-assisted door openers or dedicated staff to assist with opening doors. 

"We are building on our previous commitments with the Canadian Human Rights Tribunal and the Hughes case to ensure that all Canadians can access our voting sites in a barrier-free manner," said Chief Electoral Officer of Canada Marc Mayrand. "This will be a great step forward for all persons with disabilities in Canada," added Mr. Wozenilek. 
Elections Canada is currently conducting a national survey of polling sites within its data bank to determine the accessibility of all Canadian sites. The survey results will be published and shared with the Advisory Group for Disability Issues, an advisory group established to assist Elections Canada in meeting the needs of all Canadian electors. 
This announcement is a result of a confidential mediated settlement that was made possible with the participation of the Canadian Human Rights Commission and ARCH Disability Law Centre. 

Community Development

Huronia, Rideau and Southwestern Regional Centres: Settlement Claims Process
Shortly after the last AGM, ARCH was approached by Koskie Minsky LLP, a law firm representing the Plaintiffs in the Huronia Regional Centre Class Action. This was a case of institutional abuse of people labelled with intellectual disabilities. The case was settled and the settlement received Court approval on December 3, 2012, the International Day of Persons with Disabilities. Koskie Minsky LLP asked ARCH to assist with informing the community of the settlement as well as revising the settlement notice materials and Claim Form for accessibility. ARCH devoted significant time and resources to revising the materials. Most of our revisions were accepted by the Court.

Subsequently Koskie Minsky requested ARCH assistance for the Rideau Regional Centre and Southwestern Regional Centre settlements, when those class actions resolved in February 2014. The Rideau and Southwestern claims process runs parallel to the process for the Huronia settlement. We also assisted with the documents for that process, and we have posted clear language updates on our website, and through our ARCH Alert network.

ARCH delivered workshops around the province to provide assistance to persons affected to make claims for compensation from the settlement funds. ARCH delivered workshops in Ottawa, Windsor, Essex, Chatham, Sarnia, Barrie and Toronto. These communities were selected as they are located near the former Regional Centres and ARCH was advised that many former residents live in those communities.  ARCH received excellent assistance and invaluable support from the local legal clinics in those communities, allowing us to organize quickly to get critical information and provide assistance to those affected. 

ARCH also developed webinars to prepare legal clinic staff and staff at community agencies to assist claimants in the Huronia, Rideau and Southwestern class action settlements. The training was delivered to support agencies through Your Legal Rights and to legal clinic staff through PLAC. This included a French language webinar on the claims process, which was delivered through Your Legal Rights by a lawyer at the Windsor Essex Bilingual Legal Clinic, with support from ARCH staff. Connecting Ottawa provided additional French language support with webinar promotion. ARCH worked with the Réseau Francophone to provide additional information materials in French, as the French language information provided through the official claims process was limited.

ARCH is assisting a number of individuals to access their institutional records and make claims as part of the settlement claims process. 

Law Reform Initiatives

ARCH staff participated in several law reform initiatives that included working with coalitions, the Law Commission of Ontario, making written and oral submissions to government committees and government officials. In many instances we see the suggestions made in the ARCH submissions reflected in the changes to legislation and policy. Some of the initiatives undertaken this year include:

Select Committee on Developmental Services
The Select Committee on Developmental Services was established in October 2013 to make recommendations to improve the services and supports that Ontario provides to people who have been labelled with developmental disabilities.  The Committee held public consultations in various communities across Ontario.  ARCH attended the Committee hearings in Toronto, and made oral and written submissions to the Committee. 

Our submissions included the following recommendations: 

	The Committee must ensure that the system for developmental services delivery is one in which the rights of individuals are promoted and their voices are heard and respected.
	The Committee must recommend that a Bill of Rights be included in the Social Inclusion Act. Training on the Bill must be provided for people with disabilities and service agencies, DSOs, and others involved in the delivery of developmental services. The training for people with developmental disabilities must be delivered in ways that are accessible and meaningful to this community.


	The Committee must recommend the inclusion of a robust complaint mechanism that is effective and independent from service providers. This would enable people labelled with developmental disabilities to enforce their rights.

The Committee must recommend that developmental services laws and policies promote the right to exercise legal capacity.
The Committee must recommend that all information about developmental services is delivered in accessible manner.

In July the Select Committee delivered its final report to the Ontario Legislature.  The report reflects some of the submissions made by ARCH, and includes a number of recommendations to improve developmental services in Ontario. 
Law Commission of Ontario Project: Legal Capacity, Decision-Making and Guardianship
The Law Commission of Ontario (LCO) has undertaken a project to review Ontario’s statutory framework related to legal capacity, decision-making and guardianship with a view to developing recommendations for reform of the law, policy and practice in this area. The project has its roots in two of the LCO’s previous projects, The Framework for the Law as It Affects Older Adults and The Framework for the Law as it Affects Persons with Disabilities. ARCH has played a major role in many aspects of this project. 

Project Advisory Committee

Ivana Petricone is a member of the Project Advisory Committee that has overseen and advised on all stages of the project. 

LCO commissioned Research Paper

ARCH lawyers Kerri Joffe and Ed Montigny were commissioned by the LCO to prepare a major research paper examining the extent to which provisions of the Substitute Decisions Act, 1996 are consistent with a rights-based and principled approach to capacity and offering recommendations on how to reform the law to better protect the rights and autonomy of persons subject to guardianship. ARCH’s paper “Decisions, Decisions: Promoting and Protecting the Rights of Persons with Disabilities Who are Subject to Guardianship,” can be found on the LCO website at: http://lco-cdo.org/en/capacity-guardianship-commissioned-paper-arch

ARCH’s recommendations focus on ensuring that autonomy is promoted to the fullest extent possible.  We recommended reforming Ontario’s current legal capacity laws in order to include a variety of new decision-making relationships and supports, and few, if any guadianship-type relationships.  Such reform would be in keeping with the Convention on the Rights of Persons with Disabilities. 
To the extent that guardianships remain part of Ontario’s legal capacity regime, ARCH recommended that guardianships be employed only as a last resort, and that they be subject to regular review, oversight and independent monitoring. 

Community Consultations

The LCO is also carrying out extensive community consultations to obtain the views of persons subject to guardianships, persons with disabilities that may affect capacity and the people who work closely with them.  ARCH will be hosting two of these LCO consultations in the near future. 

Capacity and the Federal Registered Disability Support Program (RDSP)

As part of the larger Legal Capacity, Decision Making and Guardianship project, the LCO was asked to examine the current RDSP system with a view to devising recommendations about how to best protect the autonomy and decision making capacity of persons with disabilities who wish to set up and manage an RDSP account. Ed Montigny participated on the advisory committee for this project. 

Independent Review of the Accessibility for Ontarians with Disabilities Act (AODA)
ARCH was actively engaged in the Independent Review of the Accessibility for Ontarians with Disabilities Act (AODA) this year.  We made an oral presentation before the Independent Reviewer, Mayo Moran.  This was followed by a lengthier analysis of the current AODA and included suggestions for reform or proactive action by the government.  The written submission can be found on ARCH’s website: http://www.archdisabilitylaw.ca/?q=node/962. 

During the Independent Review of the AODA, Proposed Amendments to the Customer Service Standard were introduced. ARCH responded to these proposals as well.  The most significant change proposed was to the organizations and businesses covered.  Currently, organizations or businesses with twenty or more employees are expected to prepare written reports of the steps they have taken towards compliance with the Customer Service Standard.  In addition, these reports are to be made available to the public upon request.  The proposed change would require only those organizations employing over fifty employees to comply with the Standard.  This means that far fewer organizations would have to comply with the Customer Service Standard.  This would have a negative impact on persons with disabilities given that statistics show that approximately 95% of businesses in Ontario have fewer than fifty employees.  This would mean that accountability for compliance with AODA obligations is weakened for all aspects of the Customer Service Standards. Our submissions on the Proposed Amendments to the Customer Service Standard can be found on our website: http://www.archdisabilitylaw.ca/?q=node/961. 

ARCH participated in a Round Table discussion with the Law Commission of Ontario on the Capacity of Adults with Mental Disabilities and Federal Registered Disability Savings Plan (RDSP) and concerns about how people who may lack capacity could make contributions or withdrawals from an RDSP.  This is a complicated issue, and touches on some similar themes identified in ARCH’s larger paper for the LCO entitled “Legal Capacity, Decision-Making and Guardianship”.  A very important issue is who will determine whether someone has capacity or not, and will appropriate accommodations be made for the person with a disability.  We recommend that a separate agency be established to deal with issues that arise under this program. This paper is on ARCH’s website: http://www.archdisabilitylaw.ca/?q=node/960. 

Mental Health Issues
Over the past year, ARCH has participated on advisory committees concerned with people with mental health and addictions disabilities.  Legal Aid Ontario’s (LAO) Advisory Committee on Mental Health has been reviewing and consulting with the broader community on LAO’s Mental Health Strategy. This Strategy is designed to promote access to justice for clients with mental health and addiction disabilities who are eligible for legal aid. The Strategy is intended to provide clarity about LAO’s role to all LAO stakeholders, including: clients, lawyers, legal organizations, agencies, governments and any other individuals who are concerned about legal services for people with mental health disabilities. 

In tandem with the Strategy, LAO also has another Advisory Group to help develop a Mental Health Intake or Screening Tool.  ARCH has participated in this Advisory Group.  The group is grappling with issues such as: who will administer the tool; how will persons be identified for the application of the tool; will it apply to all clients; and, whether a number of different tools are needed instead of one general one. 

ARCH is engaged in a project called “Think Outside the Box”, with the Canadian Mental Health Association and the Ontario Human Rights Commission.  This group is in the process of developing a web-based tool for people with addictions and mental health disabilities/consumer survivors or those with lived experience.  The tool will also advise employers/organizations of their obligations to people with these disabilities.  The tool is intended to provide general information about rights under the Ontario Human Rights Code (Code) and the AODA.  People will be advised how to enforce their rights, where to go to seek assistance or advice. Links to organizations that support people with disabilities will also be provided.  We are asking people with mental health or addiction disabilities to provide us with information about barriers they encounter, and if those barriers have been resolved, how and whether the resolution was satisfactory.  These accounts will be collected anonymously.  Employers and other organizations will be advised about discrimination on the basis of disability and the duty to accommodate under the Code, obligations under the AODA, and will be invited to share best practices.  It is anticipated that this tool will be rolled out in the spring.

Public Legal Education Activities

ARCH delivered a number of educational sessions to further our goal to ensure that people with disabilities, and those who represent them, are aware of their rights and are enabled in their enforcement. The following are some examples of the sessions delivered during this past year:

ARCH prepared and presented a paper at the Ontario Bar Association’s “Annual Human Rights Review” that raised the question of whether the Human Rights Tribunal of Ontario should be anonymizing more of its decisions which disclose the nature of a person’s disability. It is our understanding that following the presentation of this paper, the Human Rights Tribunal of Ontario is reviewing its practice on anonymizing decisions.

ARCH prepared and presented a paper at the Commons Institute: Supreme Court of Canada & Constitutional Litigation Conference titled, “Developments in Disability Rights: Recent Supreme Court of Canada Decisions”.

ARCH presented at the Symposium on Leadership and Diversity: Meeting the Diversity Challenge in London Ontario. ARCH presented on the potential impacts that the Supreme Court of Canada’s decision of Moore v. British Columbia can have on the delivery of public education services for students with disabilities in Ontario. 

ARCH presented at an event on Equal Access in the Ontario Public School System in Ottawa, hosted by REACH Canada, speaking about the rights of children with disabilities when accessing public education services. Sessions to families and students on rights to education were also delivered throughout the year in partnership with organizations, such as the Brampton Caledon Community Living.

ARCH has delivered numerous workshops on the rights of adults labelled with intellectual disabilities to make their own decisions, at various events including the annual Conference of the Provincial Network of Family Home Coordinators Association, and a session hosted by Developmental Services Toronto (DSTO) – as part of the shared learning forum series. 

ARCH participated in a number of Continuing Legal Educations sessions for the legal profession this year.  These include participating on a panel about capacity at the Second Annual Human Rights Summit; speaking on a panel about capacity for the Human Rights Certificate Course; and presenting at the Advocates Society on the Supreme Court of Canada’s decisions in Moore v. B.C. and Cuthbertson et al v. Rasouli and their impact on persons with disabilities.

ARCH attended the Association for Canadian Clinical Legal Education (ACCLE) Conference, which was held in Halifax last October. International speakers provided examples of clinical legal education is offered in their countries.  All speakers were forthcoming about what has worked in their clinics and what challenges they have faced.  This conference was particularly relevant for ARCH, given our Disability Law Intensive partnership with Osgoode Hall Law School.  Overall, the conference provided excellent ideas for consideration and potential implementation, as well as the ability to network with Clinical Educators across the country should we have questions about the operation or best practices for our program. 

ARCH ALERT
ARCH Alert is ARCH’s newsletter. It provides timely information on proposed legislation, major cases, government consultations, community initiatives, and other disability-related initiatives and developments.  ARCH Alert has a circulation of approximately 3700 readers. It is distributed to people with disabilities, family members, government officials, disability organizations, the media, ARCH’s community partners, the community legal clinics in Ontario, lawyers and legal organizations throughout the province and beyond. After the publication of each issue and at many public legal education events, people have expressed their appreciation for the information provided and for the thorough and relevant content in the newsletter. 

ARCH Alert articles can be read on line at: http://www.archdisabilitylaw.ca/arch-alerts. 

Highlights Of Selected Program Initiatives And Special Programs

Disability Law Intensive

ARCH Disability Law Centre continues its exciting partnership with Osgoode Hall Law School at York University called the Disability Law Intensive. The purpose of this program is to introduce second and third year law students to the complex issues faced by persons with disabilities and to help them learn the most effective ways of delivering legal services to our community.  This program is the first of its kind in Canada. Nine students were selected to participate in the 2013-14 Disability Law Intensive at ARCH, and 12 students have been selected to participate in our second year of delivering this program (2014 – 2015).

Our new group of students participated in an intense training week from August 25 – 29, 2014.  During that time, ARCH staff and our Osgoode Hall Law School partners, were engaged in presenting a variety of topics that included: an orientation to our office, office practices and procedures; the substantive areas of law that form the basis of ARCH’s priority work; and the basic, practical skills that will assist the students in performing their work.  We were joined by guest lecturers in some topics.

All ARCH lawyers will each supervise two law students for the entire academic year. One law student will focus on law reform and policy work for one semester while the other student will participate in work related to ARCH’s direct client service delivery. The students will rotate through the two program sections in January. The students who begin working on client services will focus on delivering direct legal services through our Summary Advice and Referral Service, researching and writing memos of law to assist in the development of strategy for cases, and preparing for mediation or hearing.  The students focusing on law reform and policy work will participate in a variety of on-going law reform initiatives that ARCH conducts. All of this will be done under the supervision of a staff lawyer.

The students are at ARCH two days each week. The 2013 – 2014 academic year was successful, and was invigorating for all of us to have the students join us in the office.   They bring a fresh perspective and keen sense of learning to the tasks they are given.

ARCH looks forward to enhancing the services that we offer to our community through this new partnership with Osgoode Hall Law School.

Increasing capacity to serve people with disabilities
This year ARCH facilitated initial meetings of provincial specialty clinic representatives with 211 to improve collaboration and increase the outreach capacity of all specialty legal clinics. This culminated in several legal clinics providing a joint training for 211 staff delivered in May 2014.

ARCH’s workshop, “Navigating Legal Services for People with Disabilities”, was delivered many times to diverse groups this year, including in Cobourg, Napanee, Kingston and Sharbot Lake in October 2013. ARCH is grateful to the local clinics in the region for coordinating and hosting the workshops.  A condensed version of this workshop was also delivered as a webinar on several occasions. 

Since the last AGM, ARCH developed a new workshop on engaging clients and communities of people with disabilities. It was delivered via webinar for the Association of Ontario Health Centres (AOHC), and at the HC Link conference in November 2013, which brought together staff from a variety of agencies across Ontario whose work relates to the social determinants of health.  This workshop was also adapted and delivered for legal clinic staff across the province through the Provincial Learning Action Committee (PLAC) in June 2014.

This year, ARCH in partnership with the Family Health Team (FHT) at St. Michael’s Hospital in downtown Toronto, Aboriginal Legal Services of Toronto, the HIV & AIDS Legal Clinic Ontario (HALCO) and Neighbourhood Legal Services began work on a medical legal partnership. The main goal of the St. Michael’s Hospital Legal Services Project is to improve health outcomes through interdisciplinary collaboration that includes strategic advocacy to address the social and environmental factors that negatively impact patient well-being. Legal Aid Ontario has provided financial support for this initiative, through its Fund to Increase the Capacity of Community and Legal Clinics.  The Advocacy Centre for the Elderly (ACE), Justice for Children and Youth, the Canadian Environmental Law Association (CELA), Injured Workers Consultants, and the Centre Francophone have since joined this project.  We are also consulting with other similar projects and clinics, in both Canada and the United States   Services are expected to launch on site at the FHT site at 80 Bond Street during October/November of 2014. 

World Pride event
Toronto was the host city for World Pride 2014. ARCH partnered with HALCO to hold a panel presentation for World Pride on “Sexuality, Rights and the Law in Ontario”. ACE also provided significant support. This panel featured a community facilitator, a community member panellist, HALCO’s Executive Director discussing HIV and disclosure issues, an ACE Lawyer discussing sexuality in long-term care, and an ARCH Lawyer discussing sexuality with respect to attendant services and developmental services. The panel brought forth a number of interesting themes, and hopefully there will be opportunities to hold the panel again on other occasions.

Academic outreach
This year ARCH lawyer Kerri Joffe presented in several social work courses at King’s College, University of Western in London, Ontario. In addition to introducing future social workers to the community legal clinic system, she spoke about the law as it relates to people with disabilities, and discussed a rights-based approach.  Kerri and Yedida Zalik also presented to the Combined Law –Social Work seminar at the University of Toronto.  ARCH has begun hosting its first student placement from the Faculty of Social Work at York University this fall.  The social work student will be supervised by Kerri and Yedida, and will assist ARCH to conduct outreach and provide public legal education to Aboriginal people with disabilities and people with disabilities who are new to Canada.  The student will also provide social work services to ARCH clients, where appropriate. 

Laurie Letheren was a guest lecturer in the “Anti-discrimination Intensive Program” at Osgoode Hall Law School. She provided an historical overview of the advancement of the equality rights of people with disabilities in Canada.

Robert Lattanzio was invited to speak as a guest lecturer on topics including disability, human rights law and education law to a number of law and law related academic programs, including the ‘Disability Law’ course, Faculty of Law, University of Ottawa, and ‘Disability, Discrimination and the Law’, Faculty of Law, Western University. 

Video
ARCH has sought accessibility expertise from Inclusive Media in order to incorporate Deaf interpretation and captioning into videos that the volunteer film-maker produced last year. Deaf interpretation is distinct from American Sign Language (ASL) interpretation, and will reach a broader audience. It will allow the videos to be understood by ASL users as well as Deaf people who do not use ASL. ARCH’s Board of Directors reviewed and provided feedback on the accessibility features, and Inclusive Media has fine-tuned the videos based on this feedback. The videos are now on ARCH’s website and will be promoted more extensively over the coming year.

Private Bar Referral Program
Since the last AGM, ARCH applied for and received accreditation for two Continuing Professional Development (CPD) events. In recognition of the International Day of Persons with Disabilities, the ARCH Disability Law Primer was launched on December 3, 2013 at a CPD event hosted by the Ontario Bar Association.  The CPD program was delivered by ARCH lawyers. The Primer is available on the ARCH website in both French and English, for download at no cost. 

Our 2014 Access Awareness Event also received CPD accreditation, thereby increasing its interest to members of the bar. This event is held annually in partnership with the Law Society of Upper Canada. This year’s event was entitled Advancing Disability Rights in Theory and Practice.  Presenters included academics, disability rights advocates and lawyers.  Each of the two panels examined theoretical approaches to disability and how those approaches have and can be used to advance disability rights advocacy.

Videos from both CPD events are available on ARCH’s website.

This year ARCH also developed new promotional materials for our Private Bar Referral Program. ARCH has subsequently updated its existing records for the Private Bar Referral Program, using the new promotional materials. These materials are available in both English and French. We look forward to welcoming more Francophone and bilingual lawyers to our program. 

Association of Human Rights Lawyers
ARCH continues to host monthly meetings of the Association of Human Rights Lawyers. Lawyers in private practice, the Human Rights Legal Support Centre and our colleagues in various legal clinics attend the meetings to discuss important decisions, Human Rights Tribunal procedures and to brain storm on case consultations. In between meetings, members share information and dialogue through email. The discussion is always very informative and the group is a great source of support and guidance for those who practice human rights law.

ARCH Library
Thanks to the support of the Law Foundation of Ontario, ARCH has been able to hire a librarian to organize, scan, and re-catalogue our current and archival collection.  Our librarian, Mary Hanson, who has assisted our sister clinic Injured Workers’ Consultants in a similar project, is carrying out this important project and is organizing and cataloguing the library into a database which will allow it to be searchable using a subject index developed by our lawyers.  The collection has been reclassified and entered into the database and physically rearranged.  We would also like to scan (with the publisher’s permission) our extensive subject files.  These are mainly comprised of papers, newspaper clippings, and articles chronicling the disability movement over the last 30 years.   Our plan is to be able to find this valuable information with ease so as to support our work and to provide the information to the community.

ARCH Public Library
The ARCH Public Library contains current and historical resources on many disability-related issues important to people with disabilities and their families. The resources, available in print, video, DVD or web formats, may also interest ARCH community partners and researchers. The resources cover topics such as: disability law and policy; programs and services for  persons with disabilities; history of the disability rights movement; inclusion and equality rights in education, employment and society at large; community and independent living; advocacy and empowerment; safety and abuse prevention; accessibility and assistive technologies; practical guides for home, school, workplace and community; memoirs and experiences of  persons with disabilities and their families.

Community members can come to ARCH to browse the library and search the catalogue. We have two computers equipped with access to the Internet and screen magnification software.  Library visitors can also use the screen reader (JAWS) and alternative keyboard.  Our print and video resources are for use in the ARCH Library. The library catalogue can be used remotely from home or office.  Members of the public can search by subject, title, keyword or author. ARCH law reform submissions and public education resources will display in full-text online versions. 

We greatly appreciate the financial support of the Law Foundation of Ontario in assisting us in making the ARCH Public Library a reality.

Collaborative Work

ARCH staff participate in a number of collaborations on an ongoing basis throughout the year.  These include committees of community groups, community legal clinics, the Association of Community Legal Clinics of Ontario, Legal Aid Ontario, the Law Society of Upper Canada and government. The work of all of these collaborations is to advance access to justice for the poor in Ontario and to ensure their voices are heard by government, policy and decision makers. Examples of the committees on which ARCH staff participated during the year include: 

Law Society of Upper Canada – Equity Advisory Group (EAG)
Ontario Disability Support Plan Action Coalition
Clinic Human Rights Working Group
KnowledgeNow Management Group
Toronto Legal Clinic Management Group
Toronto Support Staff Association
Ontario Legal Clinics’ Network on Workers’ Compensation
Bancroft Institute Steering Committee
Centre for Research on Work Disability Policy – Community Partner

Association of Community Legal Clinics of Ontario
ARCH remains an active member of the Association of Committee Legal Clinics of Ontario (ACLCO) and is represented on the ACLCO’s executive. This work focuses on ensuring the continued vitality of Ontario’s poverty law services. The ACLCO has focused this year and last on bringing the voice of community legal clinics to its funder, Legal Aid Ontario, and to the Ministry of the Attorney General as plans are formulated to transform legal aid in Ontario. Specifically, the ACLCO finished its “first ever” Strategic Planning Process for the clinic system and has participated in facilitated meetings to achieve better collaboration with LAO. Clinics, represented by the ACLCO, are at the forefront of urging LAO to undertake initiatives that will enhance and broaden the reach of the delivery of legal services, particularly to those in marginalized and isolated communities.During a time of governmental restraint, the ACLCO continues to work to ensure the fundamental principles of clinics as independent, community based and governed organizations, providing a broad range of poverty law services, receiving secure core funding to do our work, and working together as a provincial system.

KnowledgeNow/Knowledge Champions

ARCH’s Office Manager is a member of the Steering Committee of the KnowledgeNow project which is a clinic project to enhance knowledge sharing, management and collaboration among clinics.  The KN project is managed by the ACLCO though a cross-clinic and LAO KnowledgeNow Steering Committee. This project works closely with LAO's Quality Services Office - Manager of Clinic Learning and Development.  Funding for this project has been provided by LAO's Poverty Law Innovations Fund.  Funding has been committed until September 2014.
ARCH Funders 
Legal Aid Ontario
The Board of Directors of ARCH wishes to acknowledge the on-going support of Legal Aid Ontario (LAO), ARCH’s primary funder. 

ARCH received a grant from LAO’s Client Service Coordination Fund to fund our Community Outreach Coordinator.  The project is described earlier in this report. 

ARCH is most grateful to LAO for its agreement to fund the St. Michael’s Legal Services Project until March 31, 2017.  This project is also described earlier in this report.


Additional Funders
The City of Toronto has once again provided ARCH with a Community Service Partnership Grant that supports our education, information and referral program, for which we are appreciative. These funds enable ARCH to employ administrative staff not funded by Legal Aid Ontario. 

The Law Foundation of Ontario has provided ARCH with a grant to reorganize and re-catalogue our library collection and to acquire material for the ARCH Public Library. 

ARCH is licensed by the Ontario Lottery Corporation to participate in the Break Open Ticket program.  Receipts from this initiative support our information/referral services, library purchases, disability accommodation, and staff training. 

We received funds from Human Resources and Skills Development’s Summer Career Placement Program to hire a summer law student. 

ARCH Staff  
ARCH has a staffing complement of twelve positions.  As our primary funder, LAO provides our operating and on-going personnel funds.  We are able to fill 10.5 positions with LAO funds: the executive director (who is also a lawyer); the office manager; five staff lawyers; an intake and referral worker; a community outreach coordinator and 1.5 litigation assistants. 

ARCH raises funds through various sources from year to year that fund half the cost of an administrative staff as well as a librarian. 

Non-permanent staff include law students who work with us in the summer or on a pro bono basis throughout the year.  ARCH also contracts individuals from time to time to work on specific projects.

Contributors to Arch’s Work:  
Clinics, Community Organizations, Students, Lawyers and Volunteers

During 2013 and 2014 law students have expressed a great deal of interest in working with ARCH in various capacities. Pro bono law students, summer students and articling students have greatly enhanced our work. They bring talent, energy and commitment to the work of ARCH, as well as humour and fun to the office. 

Additionally, ARCH is very appreciative of the support of our sister clinics, the private bar and the pro bono assistance of lawyers and law students provided to ARCH itself, and to our clients.  ARCH thanks the many volunteers who have provided ongoing general support or offered us specific insight and information that has advanced our work.

ARCH gratefully acknowledges the contributions of the following students, lawyers and volunteers:

Shuaib Chalklen, UN Special Rapporteur on Disability of the Commission for Social Development

John McCrea, summer law student
Fraser Malcolm, summer law student, Blakes
Michael Brito, Disability Law Intensive student
Jennifer Brown, Disability Law Intensive student
Tebasum Durrani, Disability Law Intensive student
Arielle Lewis, Disability Law Intensive student
Areta Lloyd, Disability Law Intensive student
Allison McMurter, Disability Law Intensive student
Andrian Nakarikov, Disability Law Intensive student
Maija-lisa Robinson, Disability Law Intensive student
Tyler Sinclair, Disability Law Intensive student 

We would like to give special mention and thanks to all of the organizations that generously provided support for our workshops on the Huronia, Rideau and Southwestern Regional Centres Class Action settlement:

Chatham-Kent Legal Clinic
Clinique juridique francophone de l’Est d’Ottawa (Réseau francophone)
Community Legal Assistance Sarnia
Community Legal Clinic – Simcoe, Haliburton and Kawartha Lakes
Community Legal Services Ottawa Centre 
Community Living Chatham-Kent
Community Living Essex County
Community Living Windsor
Connecting Ottawa
Independent Living Services of Simcoe County and Area
Lake Country Community Legal Clinic
Legal Assistance of Windsor
Pathways Health Centre for Children
South Ottawa Community Legal Services 
The 519 Church Street Community Centre
Windsor-Essex Bilingual Legal Clinic
Woods Park Care Centre


IVANA PETRICONE
Executive Director





ARCH Staff List


Staff and Position
Ivana Petricone , Executive Director 
Amanda Ward , Information/Referral Worker
Dianne Wintermute , Staff Lawyer
Doreen Way , Office Manager
Ed Montigny , Staff Lawyer
Kerri Joffe, Staff Lawyer
Laurie Letheren, Staff Lawyer
Mary Hanson (contract), Librarian 
Robert Lattanzio, Staff Lawyer 
Theresa Sciberras, Program and Litigation Assistant
Yangtzee Tamang, Operations and Litigation Assistant
Yedida Zalik (contract), Community Outreach Coordinator




A Special Thanks to This Year’s Supporters


Legal Aid Ontario/ Aide Juridique Ontario
Alcohol and Gaming Commission (through Break Open Ticket Sales)
Blakes LLP
City of Toronto - Community Services Grants Program
Human Resources and Social Development Canada www.hrsdc.gc.ca  
Inclusive Media & Design
Koskie Minsky LLP
Law Commission of Ontario/ Commission du droit de l’Ontario
Law Foundation of Ontario
Law Society of Upper Canada/ Barreau du Haut-Canada - Equity Department
Osgoode Hall Law School – York University
Pro Bono Students Canada 
Neeson & Associates Court Reporting and Captioning Inc.
Ontario Bar Association – A Branch of the Canadian Bar Association / L’Association du 
	barreau de l’Ontario – Une division de l’Association du Barreau canadien
St. Michael’s


And all individual donors - Thank You!


