
Service Rights in 
Attendant Services: 
Accessing Personal 

Information 

When can my service provider 
refuse access to my records? 

A service provider may refuse access 
to your personal health information if: 

• the information is legally
protected, or was collected
as part of an ongoing legal
proceeding, or the law says
you cannot have the
information;

• the information is part of an
ong<?i�g inves�igation about
receiving services or
benefits; or

• granting access could
result in a risk of serious
harm to someone.

When the law limits access to your 
personal health record, a service 
provider must still give you the part of 
the record that is about you if it can be 
separated from the rest of the 
information. 

Can I access my personal records 
from my attendant service 
provider? What does the law say? 

• Ontario's Personal Health
Information Protection Act, 2004
(PHIPA) creates rules about your
personal health information. Personal
health information includes any
information about your physical or
mental health, including your
attendant service plan.

• Service providers must follow the
rules set out in PHIPA to protect your
personal health information from
improper collection, use, disclosure,
or loss.

• The Home Care and Community
Services Act, 1994 states that a
person receiving community
services, such as attendant services,
has the right to have their records
kept private .

• You have the right to have a copy of
your personal health records.

• The right to your personal health
records does have some limits and
exceptions.

• If you want a copy of your records
that don't include your personal
health information, you can only get
the part of the records that can be
separated from the other
information .

• Your service provider cannot refuse
to give you a copy of your service
plan.
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