
What is the United Nations 
Convention on the Rights of 

Persons with Disabilities {CRPD) 
and the Optional Protocol? 

The Convention on the Rights of Persons with 
Disabilities (CPRD) is an international 
agreement that promotes and protects human 
rights for persons with disabilities. The CPRD 
says that persons with disabilities have the right 
to be treated equally, make their own decisions, 
have their rights respected, and participate in 
society. 

Canada agreed to follow the Convention in 
2010. The Convention has 50 articles, and 33 
of these articles provide specific rights for 
persons with disabilities. 

These rights include: 

accommodations at work; 

accessible voting; 

getting accessible information, and 
many other rights and freedoms; 

living independently; 

being part of the community; and 

getting access to education. 

Can complaints be made about 
violations of the Convention rights that 
affect many people? 

• Yes. These complaints are called "Inquiries".

• If the United Nations Committee gets reliable
information that governments in Canada are
violating Convention rights broadly and
systemically, the Committee can begin an
inquiry.

What is the Optional Protocol? 

• The Optional Protocol is an additional
part of the Convention.

• Canada agreed to follow the Optional
Protocol in 2018. This means that in
some specific situations, people in
Canada can make complaints to the
United Nations Committee on the Rights
of Persons with Disabilities .

• This United Nations Committee is a
group of independent experts who
monitor how countries follow the
Convention.

Who can make an Optional 
Protocol Complaint? 

• If a person believes that their
Convention rights were violated, they
can make a complaint. They must be
personally and directly affected by the
violation.

• The person making the complaint can
have a representative, like a lawyer,
family member, or disability
organization. However this is not
required.

• Another person can make the complaint
on behalf of the person whose rights
were violated. If this happens, they must
show that the person whose rights were
violated agreed to the complaint being
made.

• Under the Optional Protocol, complaints
about violations of an individual person's
Convention rights are called "Individual
Communications".
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